
 

Innovation in cash management platform 
technology provides a new way to research, 

manage, transact and switch investments for 
investors and wealth managers. It can create a 
new journey for investors and wealth managers. 
It also enables advisers to deliver core cash in-
vesting services that are more accurate and effi-
cient, leading to positive impacts for their brand 
and clients alike.  

Keeping risk in check
In a global financial marketplace where risks are 
rising and trade wars and slowing economies 
are becoming the norm, defensive assets such as 
corporate bonds may be overpriced and not be 
as safe as they once were.

With interest rates at an all-time low, inves-
tors could also be forgiven for questioning the 
value of cash investing, especially if they are 
transitioning to or are in retirement. However, 
for individuals considering retirement or in the 
post retirement phase two major benefits of cash 
is its liquidity availability. And because it’s al-
ready in the form of cash, there is little impact 
on its value when an investor moves in or out of 
the asset class. Investors can take advantage of 
other investment opportunities quickly because 
they’re not waiting for assets to be realised be-
fore they can invest. On a more practical level, 
having access to cash can also help investors 
deal with unexpected expenses.

For all investors cash remains a low-risk de-
fensive asset offering downside protection, mak-
ing it an important allocation in any portfolio.

Additionally, in a post-Royal Commission 
world, and a world rapidly moving towards the 
introduction and embracing of Open Banking 
next year, there’s more emphasis than ever on 
ensuring investment products support inves-
tors’ best interests. The need exists to detail how 
advisers are helping ensure investors are able to 
help look after their own interests, typically by 
making available an easy to review range of in-
vestment options within an asset class.

With the Reserve Bank of Australia dropping 
the cash rate to an unprecedented level, there 
certainly remains the opportunity that rates 
may decline further. This poses challenges for 
fixed interest investments such as term deposits 
that traditionally comprise the defensive com-
ponent of an investor’s portfolio. 

Nobody today is expecting terms deposits to 
deliver the relatively higher returns of equities 
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allocation across a number of different financial 
products and institutions. 

In the past it was also time-consuming to 
manually roll over funds held in term deposits. 
As a result, it was all too easy for investors not 
to roll over these funds or re-invest the money 
into an investment producing a below-market 
return. But in an extremely low-rate environ-
ment this may mean investors are missing out 
on gaining access to term deposits that offer the 
highest possible rate. 

Facilitating long-term investment 
goals
A better approach is for investors and advisers 
is to research investment products that help 
achieve long-term investment goals. Histori-
cally, this has also been difficult to achieve when 
allocating funds to investments such as term de-
posits. Technology is changing all of that and 
today investors and advisers should be asking 
whether their current approach is supporting 
the hunt for superior yield. Does the system or 
technology being offered easily research, man-
age, transact and switch between different term 
deposit and defensive asset investments in the 
hunt for a better yield? 

More and more, investors and advisers re-
quire transparency and a convenient way to 
invest. They are increasingly looking for tech-
nology that can assist them to buy and sell fixed 
interest investments with ease and give them 
confidence they understand exactly what they 
are investing in directly or on behalf of a client. 
This is fast becoming a high priority, a dynamic 
that is only expected to increase over time. fs

For assistance with streamlining your cash investing and administration needs 
please contact Cashwerkz on 1300 721 005.
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Investment fads come and go but cash investing will never go out 
of style.

In this edition, we look at the latest developments in the world 
of cash. While rate movements are outside the financial adviser’s 
control, they can help their clients pick cash investment products 
with the most attractive rates in record time thanks to technology.

Cash management expert Craig Swanger from Cashwerkz, lives 
and breathes this model in his role at the online cash management 
marketplace business. He believes that their platform can offer 
a more accurate picture of what’s on offer at the market, making 
cash investing less of an admin and research burden for financial 
advisers when it’s time to review their clients’ cash portfolios.
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The quote

While yields will always 
be a focus when choosing 
defensive investments, so 
too is ensur ing they are 
safe and secure. 
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– the risks are different. As interest rates have 
dropped, it has become incredibly important 
to look for term deposits that deliver the high-
est possible return. In a low yield environment, 
there’s a danger investors will allocate funds to 
higher-risk fixed interest investments in an at-
tempt to meet their investment goals. However, 
this heightens the chance of capital loss and may 
not produce additional returns. 

Achieving good returns will always remain 
a focus for investors and advisers, but it may 
be prudent for some investors to accept a lower 
yield to protect the defensive component of 
their portfolio, rather than expose it to height-
ened risk. 

Achieving income balance and 
security
This is an especially critical consideration for 
self-funded retirees who need to generate an 
income in retirement to fund their lifestyle and 
at the same time, protect their capital. It’s key 
for this group of investors to be conscious of 
achieving the right balance between ensuring 
their funds are protected to the extent required 
and generating a sufficient return in retirement.

While yields will always be a focus when 
choosing defensive investments, so too is ensur-
ing they are safe and secure. The federal gov-
ernment guarantees depositor funds in APRA-
approved banks to the value of $250,000, which 
gives investors’ confidence these funds are safe. 
For investors that have a larger volume of funds 
to place, it’s an idea to split up this allocation 
across a number of banks to ensure these funds 
still enjoy the government guarantee. 

How fintech delivers new 
insights 
Whether you are a direct investor or an adviser, 
it’s an idea to explore technologies that can sim-
plify this process and, at the same time, offer 
a range of options in terms of where to invest 
funds. When it comes time to roll over term de-
posits, it’s important to have access to a full suite 
of different options. But, while there is $2 trillion 
invested in cash and term deposits in Australia, 
in the past, investors and their advisers have only 
had limited options when selecting term depos-
its in which to invest. Time limitations also re-
stricted the overall strategy of how these funds 
would be placed. Often, funds would be invested 
with one institution rather than diversify the cash 
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